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How to Download the Mobile App?

How to Login to the App?

Step 1: Tap on the Google Play Store icon.

Step 2: In the top search bar, enter “TPL 
Trakker Mobile Application”.

Step 3: Tap on the INSTALL button. The app 
file size is just 6.01 MB.

Step 4: The app will start downloading.

Step 5: Once the app is downloaded, tap on 
the OPEN button OR tap on the icon on your 
mobile screen to open the app.

Step 1: First time users will get few 
‘Promotional Messages’. You can Skip OR tap 
on Next button to see the messages.

Step 2: Login Page
Enter Your registered mobile number & *pin 
code. 
*Pin code is just an authentication number.
It has nothing to do with the future password. 
You may change it in future logins.
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How to Login to the App?

Step 3: On submitting the pin code, you will 
automatically get an SMS on your registered 
number.

Step 4: Enter the password sent via SMS and 
tap on the SUBMIT button.

Step 5: Your Trakker Mobile App is ready to 
use.
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How do I get my Car’s Location in the App?

Step 1: On home page, you tap 
on on My Trakker button.

Step 2: On My Trakker page, 
tap on Get Car Location.

Step 3: Tap on the desired car 
& it will show you the location 
on Google Maps.

Step 4: You can now see the 
location of your desired car.

Step 5: You also have a 
search option for multiple 
cars location tracking on 
the same number.
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What if I can’t see my Current Car Location?

How Can I add a Vehicle in the Current App?

Step 1: If you are not getting the current 
status, you may refresh your screen by 
holding it & pressing down.

Step 2: As an alternative, you can tap the CAR button & get the latest status via SMS 
on your registered mobile number.

As soon as your car is updated in our system, you will be able to see your car in 
the app. Users do not need to perform any action from their end.
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How to Pre-Inform No-go?

Step 1: Tap on ‘Pre-Inform No Go Area’.

Step 2: Fill in the required details & tap 
on the SUBMIT button. The date and 
time should be entered correctly in the 
Select From and Select To date fields. 
The “From Date/Time” should be earlier 
than “To Date/Time”.
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How to Pre-Inform Battery Tamper?

Step 1: Tap on Pre-Inform Battery 
Tamper.

Step 3: Select Battery Tamper 
Type.

Step 4: Enter the details along 
with the start & end dates.

Step 5: Tap on the SUBMIT 
Button.

Step 2: Select your car.
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How to Pay Bills and Check Payment Details?

Step 1: Tap on the Payment tab.

 

Step 2: Select your Vehicle.

Step 3: Check your billing details.

Step 4: To pay the bill, tap on the 
Pay Now button.


